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THE CENTERFOR A

COMPETITIVE WORKFORCE

Leading industry-education partnerships to collaboratively
strengthen our region’s talent development ecosystem

Manufacturing:
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Communications A Changing
Technology (ICT) Middle-Skill
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Opportunities in Global Commerce:
Middle-Skill Jobs at LA Basin Air and Sea Ports

3

Essential Workers .
in Critical Infrastructure Industries
at the time of COVID-19

Funded by the California Community Colleges Chancellor’s
Office under the Strong Workforce Program (SWP) as a Los

Angeles Regional Project



THE CENTERFOR A

COMPETITIVE WORKFORCE

2020-2021 CCW Industry Councils
69 Faculty from 16 LA Community Colleges Participated

| Cerritos College (3)

W Compton College (1)
11/12 e4 Advanced Transportation u East Los Angeles College (0)

m El Camino College (8)
12/4 Digital Media & Entertainment 1 1 | 8 . m Glendale Community College (13)

W Los Angeles Harbor College (4)

2/11 e4 Advanced Transportation _ . m Los Angeles City College (2)

W Los Angeles Trade-Tech College (2)

2/25 Bioscience Workforce Development 2 2 1 2 1 ‘ 1 W Long Beach City College (1)
B Los Angeles Mission College (4)
3/12 Digital Media & Entertainment [} 1 1 1 ® Mt. San Antonio College (1)

M Pasadena City College (2)

W Los Angeles Pierce College (0)
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THE CENTERFOR A

COMPETITIVE WORKFORCE
2020-2021 CCW Regional Program Advisories (RPAs)
158 Faculty from 17 LA Community Colleges Participated

11/6 Automotive Technician RPA

11/13 Animation RPA

2/19 Web Design & Development RPA

3/19 Esports RPA

3/26 Cloud Computing RPA

4/16 Social Human Service Assistant RPA

4/16 Launching an Esports Program:
Leadership Matters (Faculty WBL)

4/30 Accounting RPA

4/30 The Key to Success: Your Students
(Faculty WBL)

m Cerritos College (7)
m Citrus College (4)
B Compton College (4)
m East Los Angeles College (12)
m El Camino College (13)
® Glendale Community College (13)
m Los Angeles Harbor College (6)
m Los Angeles City College (11)
M Los Angeles Trade-Tech College (4)
® Long Beach City College (2)
M Los Angeles Mission College (5)
m Mt. San Antonio College (16)
m Pasadena City College (14)
m Los Angeles Pierce College (7)
® Rio Hondo College (9)
Santa Monica College (21)
® Los Angeles Southwest College (0)
m Los Angeles Valley College (0)

m West Los Angeles College (10)
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THE CENTERFOR A

COMPETITIVE WORKFORCE
2020-2021 CCW Work-Based Learning (WBL)

1,015 Students from 19 LA Community Colleges Participated

Cerritos College (41) EF - - E} K 10 5 3 5 3 ﬂ

Citrus College (9)

Compton College (4)

East Los Angeles College (104)

El Camino College (83)

Glendale Community College (49)
Long Beach City College (81)

Los Angeles City College (64)

Los Angeles Harbor College (12)
Los Angeles Mission College (59)
Los Angeles Pierce College (18)
Los Angeles Southwest College (2)
Los Angeles Trade-Tech College (14)
Los Angeles Valley College (14)
Mt. San Antonio College (50)
Pasadena City College (69)

Rio Hondo College (47)

Santa Monica College (39)

West Los Angeles College (33)
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B 11/4What is public Accounting?

W 12/2 How to craft an effective Accounting resume

M 2/10 Recruiting schedule, etiquette and tips

® 3/18 EMT Recruitment and Interview

m 3/23 How to nail your Accounting interview

m 3/25 What is a career in animation look like?

® 3/31 CreatorUp Internship Program Student Webinar

W 4/1 Netflix Animation Careers Panel

¥ 4/13 How to grow in your career as automotive technician?

W 4/14 What skills and traits do you need?

B 4/20 What does a career in Coud Computing looks like?

B 4/27 How to land a job and excel as an Automotive Technician

W 4/29 Careers in Cyber Security and Cloud Computing

W 5/4 Tech Jobs: What are they, and how do you land one?

B 5/5 Careers in Public Service: Working for the County of Los Angeles

W 5/11 Communications Careers in 2021: Media, Website Design, and
Marketing
5/13 Careers in Healthcare: 2021 and Beyond

m 5/18 Nonprofit and Community Service Careers



THE CENTERFOR A

COMPETITIVE WORKFORCE
2020-2021 CCW Employer Engagement
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Key Findings

S Lisparities by Demographics

e The workforce of the Los Angeles Basin has clear divisions in earnings, educational
attainment and the types of occupations worked when comparing between
demographic groups.

e |Mpact of COVID-19

e The impact of the COVID-19 pandemic was not felt equally, and certain
demographics have struggled more than others due to the industries and
occupations that were affected - making an equitable recovery process all the more
critical.

. (o\wth in Professional and Business Services

® The Los Angeles Basin is a hub for business and investment, and as a result strong
growth is forecasted in professional and business services, a sector where there are
high numbers of attractive middle-skill opportunities for minority workers to target.




Occupational Skill Classifications for Workers in the Los

The AngelesBasin, 2019
Demographic _ Hispanic ~ White Asian Black
Divide 53.3% 24.1% 25.5%  38.4%

36.8% 42.3% 45.6% 46.6%

Source: PUMS, LAEDC



The
Demographic
Divide

Median Household Income by Race

2019

White alone, not Hispanic or
Latino

Asian

Native Hawaiian and Other
Pacific Islander

American Indian and Alaska
Native

Hispanic or Latino origin (of any
race)

Some other race

Black or African American

m Los Angeles County
Hm Orange County

$92,457
$107,875
$86,544
$98,720
$86,013
$106,076

$61,559
$101,421
$61,174
$73,679
$60,011
$67,481

$52,136
$66,439




Unemployment Claims by Educational Attainment, LA Basin
Jan 2020 - May 2021

The
Demographic
Divide Bachelor's

Graduate 4.5%

Some
College/Associate's

High School or
Equivalent

Less than High School




Equitable Recovery Target Sectors Defined

Equitable Recovery Sectors

Professional and

Construction Health Care . .
Business Services

. Professional, Management - ‘ gz
Ambulatory Nursing and e . Administrative Management
Scientific and of Companies

Health Care Hospitals Residential Technical and and Support and

Services Care Facilities . . Services Remediation
Services Enterprises Services

Heavy and Civil
Engineering
Construction

Construction
of Buildings

Specialty Trade
Contractors




Equitable Recovery Target Sectors Defined

« These sectors employ an estimated 1,812,600 private payroll workers in the Los
Angeles Basin, accounting for one third of regional employment.

Specialty Trade Contractors
Nursing and Residential Care Facilities Construction: 14.2%
Management of Companies and Enterprises Health Care: 32.7%
Construction of Buildings .
Professional and
Heavy and Civil Engineering Construction . 26,000 Business Services: 53.1%

17,000

Waste Management and Remediation Services




Sector Growth in the LA Basin

> Professional and Business
Services added over 195,000
jobs between 2009 and 2019.

» Overall, the three equitable
recovery target sectors gained
about 394,000 new workers
across this ten-year period.

Changein Payroll Employment

40%

35%

30%

25%

20%

15%

10%

5%

0%

Construction,
34.4%

Health Care,
29.1%

Professional and

Business Services,
25.4%

Total, All
Industries,
18.9%

2009




Sector Wages

Target Sectors:

» Workers in professional and
business services and
construction earn more, on
average, than workers across all
industries. Real wages in both
these sectors have grown by
11% in the past decade.

» In health care, real wages have
grown by just 1.4% over the
last decade, and the average
wage is slightly below the
regional workforce average.

Average Sector Wages, 2019

Professional and Business
Services:

$107,517

Construction:
$72,983

Health Care:
$63,296




Sector Forecast 2019-2024

Industry Outlook

Pay roll Job Increase

1,200,000

1,000,000

800,000

600,000

400,000

200,000

8,630
Net Job Change
2019-2024

256,140
Jobs 2019

Construction

157,230
Net Job Change
2019-2024

964,310
Jobs 2019

Professional and Business Services

9,640
Net Job Change
2019-2024

592,160
Jobs 2019

Health Care

» The equitable recovery target
sectors are projected to add
175,490 new jobs between
2019 and 2024.

» With a high replacementrate
in these sectors, an estimated
634,230 job openings will be
available within these targets

in the Los Angeles Basin
between 2019 and 2024.




Occupational Demand

Middle-Skill Occupations with Highest Demand, 2019

Equitable Recovery Target Sectors

Skills Classificationfor Job Openings, 2019-2024

Equitable Recovery Target Sectors

Registered Nurses:
19,700 Job Postings

Sales Representatives, Wholesale and
Manufacturing:

19,100 Job Postings

Middle-Skill,
44.4%

Web Developers:
k) 5,700 Job Postings



Target Occupations for Community College Graduates
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Construction

Electricians
Construction Managers
Construction & Building Inspectors

Solar Photovoltaic Installers

dib
Professional & Business
Services

Secretaries & Administrative Assistants

Executive Secretaries & Executive
Administrative Assistants

Paralegals & Legal Assistants
Graphic Designers

m

Health Care

Licensed Practical & Licensed
Vocational Nurses

Dental Assistants

Respiratory Therapists



Growth in Highlighted Occupations Through 2024

11,800
Jobs 2019

14.4%
3,100
Jobs 2019
9.4%
22,200
Jobs 2019
Paralegals and Construction and Executive
Legal Assistants Building Secretaries and
Inspectors Executive

Administrative
Assistants

10,600
Jobs 2019 77,300 17,600 16.700
Jobs 2019 1
5.1% Jobs 2019 Jobs 2019 2,500
4.5% Jobs 2019

4.2% 4.0%

3.3%

Graphic Secretaries and Licensed Practical Construction Solar
Designers Administrative and Licensed Managers Photovoltaic
Assistants, Except ~ Vocational Installers
Legal, Medical, Nurses

and Executive

36,900
Jobs 2019

Electricians

4,500
Jobs 2019

2.1%

Respiratory
Therapists

14,800
Jobs 2019

Dental Assistants




Technology Trends

Professional and
. . Health Care
Business Services

] Safety and Efficiency B Providing Deeperinsight B New Medical Advances

Construction

|:| Wearables |:| Artificial Intelligence |:| Telehealth
D Computerized Design Programs D Machine Learning D Predictive Analytics
|:| Drones and Robots |:| Nanotechnology

|:| Augmented/Virtual Reality




Key Recommendations =

Increased Engagement, Guidance and Mentorship Targeting
Our Three Highlighted Sectors and Eleven Occupations

Investmentsin Pathways and Partnerships with Employers
that Promote Diversity

Improved Tracking of Student Employment Outcomes

Join with CCW to Advance Progress




CCW REPORT RELEASE WEBINAR

OCCUPATIONS THROUGH THE
LENS OF RACE AND ETHNICITY

LUKE MEYER

DIRECTOR
LA/OC CENTER OF EXCELLENCE FOR
LABOR MARKET RESEARCH
AT MT. SAN ANTONIO COLLEGE




CCW REPORT RELEASE WEBINAR Career Education

Middle-Skill Occupationsand Related Career Student Race & Ethnicity (2018-19)
Education Programs Throughthe Lens of

Race and Ethnicity

N = 1,008,212 1%

California 1 10% 6% 3% 4% 5%

N =356,517 1‘\%

LA Basin 1 10% 6% 2% 3% 8%

B American Indian / Alaska Native ® Asian ¥ Black or African American
® Filipino ¥ Hispanic H White
B Multiple Values Reported B Two or more Races B Unknown / Non Respondent

°
=8
Source: Cal-PASS Plus LaunchBoard



CCW REPORT RELEASE WEBINAR

Middle-Skill Occupationsand Related Career
Education Programs Throughthe Lens of

— 90,308
4,612

Race and Ethnicity
ICT/Digital Media

Business & Entrepreneurship

Public Safety

Health

Education & Human Development
Energy, Construction & Utilities
Unassigned

Retail, Hospitality and Tourism
Advanced Manufacturing

Advanced Transportation & Logistics
Agriculture, Water & Environmental Technologies
Global Trade

Life Sciences/Biotechnology

- 14,227

Students & Awards by Sector

— 57,794
4,559
— 52,041
6,126
— 51,300
5,156
F 21,809
1,828
— 21,024
982
P 15,980
1,793

F 11,902
1,540

1,620
198

607
162

B Community College Pipeline Students
(2018-19)

B Awards (2019-20)

Sources: CCCCO Management Information Systems (MIS) Data Mart & Cal-PASS Plus LaunchBoard

85,684

LA/OC Totals:

Career Ed Students

356,517

Career Ed Awards

43,583




CCW REPORT RELEASE WEBINAR

Middle-Skill Occupationsand Related Career

Education Programs Throughthe Lens of
Race and Ethnicity

Energy, Construction & Utilities

Public Safety

Life Sciences/Biotechnology
Advanced Manufacturing

Business & Entrepreneurship

Global Trade

Advanced Transportation & Logistics
Health

ICT/Digital Media

Retail, Hospitality & Tourism
Agriculture, Water & Environmental Technologies

Education & Human Development

Median Annual Earnings by Sector

Source: Cal-PASS Plus LaunchBoard

(2017-18)
| $49,044
: $46,868
|$40,558
$3'39,27o
$34,460
$32,732)
$32.708 : Average
$29,394 : earnings Aacross
$28,764 : all sectors:
$27,648 :
$27,492 | $33 ,048
$26,128 :

~ 8



CCW REPORT RELEASE WEBINAR Median Annual Earnings by

Middle-Skill Occupationsand Related Career Race/Ethnicity (2017-18)
Education Programs Throughthe Lens of

Race and Ethnicity

1 I I I I

Two or more  Black or American Hispanic Multiple Filipino Native White Asian Unknown /
Races African Indian / Values Hawaiian or Non
American Alaska Native Reported Other Pacific Respondent
Islander

e

Source: Cal-PASS Plus LaunchBoard



CCW REPORT RELEASE WEBINAR Median Annual Earnings by

Middle-Skill Occupationsand Related Career Race/Ethnicity & Sector (2017-18)
Education Programs Throughthe Lens of

Race and Ethnicity
More Equitable Sectors: <$10k diff

N o o
< — 0 o
~ (@) ) ~ o
N ~ © 0 3
N ~ N N N
Py L ¥ - (9
N e
v
Agriculture, Water & Education & Human Health ICT/Digital Media Retail, Hospitality & Tourism

Environmental Technologies Development

O Asion @OBlack or African American OHispanic O White o*° A
C-0-E

Source: Cal-PASS Plus LaunchBoard



CCW REPORT RELEASE WEBINAR Median Annual Earnings by

Middle-Skill Occupationsand Related Career Race/Ethnicity & Sector (2017-18)
Education Programs Throughthe Lens of

Race and Ethnicity

Less Equitable Sectors: >$10k diff

N
o
Q
N o
« < ©
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N © 0 oy S N
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L
Advanced Manufacturing Advanced Transportation Business & Energy, Construction & Global Trade Life Public Safety

& Logistics Entrepreneurship Utilities Sciences/Biotechnology

OAsion OBlack or African American O Hispanic O White

Rl X

Source: Cal-PASS Plus LaunchBoard



CCW REPORT RELEASE WEBINAR Construction Occupations

Middle-Skill Occupationsand Related Career
Education Programs Throughthe Lens of Race and Ethnicity

Supply/Demand Analysis Related Program Outcomes

O Job Closely related to Field of Study O Median Change in Earnings O Attained a Living Wage

3,200

Electricians

207

82%

78%

77%
80%
80%

Construction Managers

1
1N
e
o
o
72%
69%
62%

46%

Inspectors

Construction and Building F 300
4

N
19%
25%

o
fr—
—

200 Electrical Civil and Construction Construction Inspection Energy Systems
Solar Photovoltaic Installers 44 Median Management Technology Technology
Annual | $47,144 $56,376 $48,000 $39,458

Earnings °®
B Annual Job Openings B 3-Year Average Awards ...o. ﬂi (A)

Sources: CCCCO Management Information Systems (MIS) Data Mart, LAEDC Employment Projections & Cal-PASS Plus LaunchBoard



CCW REPORT RELEASE WEBINAR Health Care Occupations

Middle-Skill Occupationsand Related Career
Education Programs Throughthe Lens of Race and Ethnicity

Supply/Demand Analysis Related Program Outcomes

O Job Closely related to Field of Study O Median Change in Earnings O Attained a Living Wage

3,000
Licensed Vocational Nurses - NS
199 X & =
o ® ®
X
o
N
SN
1,200 6 || & .
Dental Assistants 0 o~
137 < 3
-
o~
7o)
N
200
Respiratory Therapists 163 Median Licensed Vocational Nursing Dental Assistant Respiratory Care/Therapy
Annual $33,392 $22,548 $29,600
Earnings

°®
B Annual Job Openings B 3-Year Average Awards ...o. AED i (A

Sources: CCCCO Management Information Systems (MIS) Data Mart, LAEDC Employment Projections & Cal-PASS Plus LaunchBoard



Professional & Business Services
Occupations

CCW REPORT RELEASE WEBINAR
Middle-Skill Occupationsand Related Career

Education Programs Throughthe Lens of Race and Ethnicity
Related Program Outcomes

O Attained a Living Wage

Supply/Demand Analysis
OJob Closely related to Field of Study = OMedian Change in Earnings
Secretaries and Administrative
Assistants, Except Legal, Medical, _ o L
and Executive Q44 _ X NS x
. & =l > _ >
NG N 3 S
e 0
o]
X
o
™

34% |

Executive Secretaries and
Executive Administrative
Assistants

1
Paralegals and Legal Assistants 300
473

Graohi : 800 Median
raphic Designers
363 Annual | $29,536 $35,702 $25,092
°
L - (f\)

1
N
N N
o
o
42% |
35% |
33% |
34% |
35% |

Graphic Art and

17%
21%
18%
15%

Computer

Office Technology Paralegal Digital Media Multimedia
Graphics and Design
Digital Imagery
$27,912 $27,264 $25,708

Earnings
[

BH Annual Job Openings B 3-Year Average Awards

Sources: CCCCO Management Information Systems (MIS) Data Mart, LAEDC Employment Projections & Cal-PASS Plus LaunchBoard




CCW REPORT RELEASE WEBINAR Community College

Middle-Skill Occupationsand Related Career Recom mendations

Education Programs Throughthe Lens of
Race and Ethnicity

1. Continue to raise awareness about systemic inequities in order to
combat institutional racism and advance social justice.

2. ldentify and invest in pathways and partnerships with employers that
promote diversity and inclusion.

3. Ongoing improvement of tracking student employment outcomes —
more timely reporting with more detail without compromising student
privacy.

~ 8




CCW REPORT RELEASE WEBINAR

Middle-Skill Occupationsand Related Career
Education Programs Throughthe Lens of

CONTACT INFORMATION

LUKE MEYER
(909) 247-8510
Imeyer7 @mtsac.edu




CCW REPORT RELEASE WEBINAR

OCCUPATIONS THROUGH THE
LENS OF RACE AND ETHNICITY

Katherine Perez La Mer Walker Moderated by
Cities Leader Co-Founder & Chief Jessica Ku Kim
for Southern Design Officer at VP of Economic & Workforce
Californiaat ARUP Valence Enterprises Development at LAEDC

X



CCW REPORT RELEASE WEBINAR

OCCUPATIONS THROUGH THE

LENS OF RACE AND ETHNICITY

THANK YOU!

To get involved, please
complete today’s poll

Middle-Skill Occupations and

Related Career Education Programs
Through the Lens of Race and Ethnicity
IN THE LOS ANGELES BASIN

WWW.COMPETITIVEWORKFORCE.LA/
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